
 
 
 
 
 
The Joint Commission 
 
Report a complaint about a Healthcare Organization 
 
Joint Commission standards relate to quality and safety of care issues. Anyone believing 
that he or she has pertinent and valid information about such matters related to this 
healthcare staffing service organization or any accredited healthcare organization may 
provide input to the Joint Commission by submitting a complaint to the Office of Quality 
Monitoring. 
 
E-Mail:   
complaint@jointcommission.org 
 
Fax: 
Office of Quality Monitoring 
630-792-5636    
 
Mail: 
Office of Quality Monitoring 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, IL  60181 
 
Should you have questions about how to file your complaint, you may contact the Joint 
Commission by telephone at 800-994-6610, 8:30pm to 5:00pm, CT, weekdays. 
 
 
This notice is provided in accordance with Joint Commission’s requirements for certified 
Healthcare Staffing Service organizations 
 
 
 
 


